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PURPOSE
This document and its contents are the responsibilities of Project 
Managers and Superintendents to communicate additional site-specific 
protocols to field staff, subcontractors, and visitors. 

These protocols are effective immediately.

This interim guidance is based on what is currently known about 
(COVID-19) and to be used as a guideline of how to protect yourself, 
employees, subcontractors and visitors against COVID-19 and 
precautions that must be used at all DGA work areas.

COVID-19 is a respiratory illness that can spread from person to person. 
The outbreak first started in China, but the virus continues to spread 
internationally and in the United States. The Centers for Disease Control 
and Prevention (CDC) will update this interim guidance as additional 
information becomes available.

The following interim guidance may help prevent workplace exposures 
to COVID-19, in non-healthcare settings. (CDC has provided separate 
guidance for healthcare settings.) This guidance also provides planning 
considerations for community spread of COVID-19.

To prevent stigma and discrimination in the workplace, use only the 
guidance described below to determine risk of COVID-19 infection. Do 
not make determinations of risk based on race or country of origin and 
be sure to maintain confidentiality of people with confirmed coronavirus 
infection. There is much more to learn about the transmissibility, 
severity, and other features of COVID-19 and investigations are ongoing.
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WH AT IS COVID-19?
COVID-19 is the infectious disease caused by the most 
recently discovered coronavirus. This new virus and 
disease were unknown before the outbreak began in 
Wuhan, China, in December 2019.

The most common symptoms of COVID-19 are fever, 
cough, and shortness of breath. Some patients may have 
aches and pains, nasal congestion, runny nose, sore 
throat or diarrhea. These symptoms are usually mild and 
begin gradually. Some people become infected but don’t 
develop any symptoms and don’t feel unwell. 

Most people (about 80%) recover from the disease 
without needing special treatment. Around 1 out of 
every 6 people who gets COVID-19 becomes seriously 
ill and develops difficulty breathing. Older people, and 
those with underlying medical problems like high blood 
pressure, heart problems or diabetes, are more likely 
to develop serious illness. People with fever, cough and 
difficulty breathing should seek medical attention.

IS COVID-19 AIRBORNE?
The virus that causes COVID-19 is transmitted through 
droplets generated when an infected person coughs, 
sneezes, or speaks. They fall on floors or surfaces. 

You can be infected by breathing in the virus of a person 
who has COVID-19, or by touching a contaminated 
surface and then touching your eyes, nose or mouth 
before washing your hands.

SHOULD I WORRY ABOUT COVID-19?
Illness due to COVID-19 infection is generally mild, 
especially for children and young adults. However, it 
can cause serious illness: about 1 in every 6 people who 
catch it need hospital care. It is therefore quite normal for 
people to worry about how the COVID-19 outbreak will 
affect them and their loved ones.

We can channel our concerns into actions to protect 
ourselves, our loved ones and our communities. First and 
foremost among these actions is regular and thorough 
hand-washing and good respiratory hygiene. Secondly, 
keep informed and follow the advice of the local health 
authorities including any restrictions put in place on 
travel, movement and gatherings.

Learn more about how to protect yourself at: 
https://www.who.int/emergencies/diseases/novel-
coronavirus-2019/advice-for-public

IS THERE A VACCINE, DRUG OR TREATMENT FOR 
COVID-19?
Not yet. To date, there is no vaccine and no specific 
antiviral medicine to prevent or treat COVID-2019. 
However, those affected should receive care to relieve 
symptoms. People with serious illness should be 
hospitalized. Most patients recover thanks to supportive 
care.

Possible vaccines and some specific drug treatments are 
under investigation. They are being tested through clinical 
trials. WHO is coordinating efforts to develop vaccines and 
medicines to prevent and treat COVID-19.

HOW LONG IS THE INCUBATION PERIOD FOR COVID-19?
The “incubation period” means the time between catching 
the virus and experiencing symptoms of the disease. Most 
estimates of the incubation period for COVID-19 range 
from 1-14 days, most commonly around five days. These 
estimates will be updated as more data become available.
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Based on what we know now, those at high-risk for severe 
illness from COVID-19 are:
• People aged 65 years and older

• People living in a nursing home or long-term care facility

• People of all ages with underlying medical conditions 
including:
• People with chronic lung disease or moderate to 

severe asthma
• People who have serious heart conditions
• People who are immunocompromised
• Many conditions can cause a person to be 

immunocompromised, including cancer treatment, 
smoking, bone marrow or organ transplantation, 
immune deficiencies, poorly controlled HIV or AIDS, 
and prolonged use of corticosteroids and other 
immune weakening medications

• People with severe obesity (BMI  of 40 or higher)
• People with diabetes
• People with chronic kidney disease undergoing 

dialysis
• People with liver disease

HOW CORON AVIRUS 
SPREADS
COVID-19 is a new disease and we are still learning how 
it spreads, the severity of illness it causes, and to what 
extent it may spread in the United States.

PERSON-TO-PERSON SPREAD
The virus is thought to spread mainly from person-to-
person such as:
• Between people who are in contact with one 

another.
• Through respiratory droplets or aerosol produced 

when an infected person coughs, sneezes, or 
breathes.

• These droplets can land in the mouths or noses of 
people who are nearby or possibly be inhaled.

CAN I SPREAD THE VIRUS WITHOUT BEING SICK?
People are thought to be most contagious when they 
are most symptomatic (the sickest). Spread is possible 
before people show symptoms; there have been 
reports of this occurring with this new coronavirus. 
Spread from contact with contaminated surfaces or 
objects.

It may be possible that a person can get COVID-19 by 
touching a surface that has the virus on it and then 
touching their own mouth, nose, or possibly their eyes.

HOW EASILY THE VIRUS SPREADS
How easily a virus spreads from person-to-person can 
vary. Some viruses are highly contagious (spread easily), 
like measles, while other viruses do not spread as easily. 
Another factor is whether the spread is sustained, 
spreading continually without stopping.

The virus that causes COVID-19 seems to be spreading 
easily and sustainably in the community (“community 
spread”).

Community spread means people have been infected 
with the virus in an area, including some who are not 
sure how or where they became infected.

CDC and state and local public health laboratories are 
testing for the virus that causes COVID-19. 

GROUP OF PEOPLE AT HIGHER RISK
COVID-19 is a new disease and there is limited 
information regarding risk factors for severe disease. 
Based on currently available information and clinical 
expertise, older adults and people of any age who 
have serious underlying medical conditions might be at 
higher risk for severe illness from COVID-19.
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HOW COVID-19 
COULD AFFECT 
WORKPL ACES
Similar to influenza viruses, SARS-CoV-2, the virus 
that causes COVID-19, has the potential to cause 
extensive outbreaks. Under conditions associated with 
widespread person-to-person spread, multiple areas 
of the United States and other countries may see 
impacts at the same time. In the absence of a vaccine, 
an outbreak may also be an extended event. As a result, 
workplaces may experience:

ABSENTEEISM
Workers could be absent because they are sick; are 
caregivers for sick family members; are caregivers for 
children if schools or day care centers are closed; have 
at-risk people at home, such as immunocompromised 
family; or are afraid to come to work because of fear of 
exposure.

CHANGE IN PATTERNS OF COMMERCE
Consumer demand for items related to infection 
prevention (e.g., respirators) is increasing significantly, 
while consumer interest in other goods may decline. 
Consumers may also change shopping patterns 
because of a COVID-19 outbreak. Consumers may 
try to shop at off-peak hours to reduce contact with 
other people, show increased interest in home delivery 
services, or prefer other options, such as drive-through 
service, to reduce person-to-person contact.

INTERRUPTED SUPPLY/DELIVERY 
Shipments of items from geographic areas severely 
affected by COVID-19 may be delayed or canceled with 
or without notification.
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HOW WE CAN 
MITIGATE SPREAD: 
“FL AT TENING THE 
CURVE”
The goals for using mitigation strategies in communities
with local COVID-19 transmission are to slow the
transmission of disease and in particular to protect:
Individuals at increased risk for severe illness, including
• Older adults and persons of any age with underlying
• Health conditions 
• The healthcare and critical infrastructure workforces

These approaches are used to minimize morbidity and
mortality and the social and economic impacts of 
COVID-19. Individuals, communities, businesses, and 
healthcare organizations are all part of a community 
mitigation strategy. Signals of ongoing community 
transmission may include detection of confirmed cases 
of COVID-19 with no epidemiologic link to travelers 
or known cases, or more than three generations of 
transmission.

Implementation is based on:
• Emphasizing individual responsibility for implementing 

recommended personal-level actions.
• Focusing on settings that provide critical infrastructure 

or services to individuals at increased risk of severe 
illness.

• Strict adhereance to Federal, State, local mandates, 
requirements and guidelines.

WHAT MAY HAPPEN
CDC expects that widespread community transmission of 
COVID-19 in the US is occuring. 

Widespread transmission of COVID-19 could translate 
into large numbers of people needing medical care at the 
same time. Schools, childcare centers, and workplaces, 
are experiencing more absenteeism. Public health 
and healthcare systems may become overloaded, with 
elevated rates of hospitalizations and deaths. Other critical 
infrastructure, such as law enforcement, emergency medical 
services, and sectors of the transportation industry may 
also be affected. Healthcare providers and hospitals may 
be overwhelmed. At this time, there is no vaccine to protect 
against COVID-19 and no medications approved to treat it. 
Nonpharmaceutical interventions will be the most important 
response strategy to try to delay the spread of the virus and 
reduce the impact of disease.
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CDC RESPONSE
Global efforts at this time are focused concurrently 
on lessening the spread and impact of this virus. The 
federal government is working closely with state, local, 
tribal, and territorial partners, as well as public health 
partners, to respond to this public health threat. 

HIGHLIGHTS OF CDC’S RESPONSE
CDC established a COVID-19 Incident Management 
System on January 7, 2020. On January 21, CDC 
activated its Emergency Operations Center to better 
provide ongoing support to the COVID-19 response.

CDC has issued clinical guidance, including:
• Clinical Guidance for Management of Patients with 

Confirmed Coronavirus Disease (COVID-19).
• Infection Prevention and Control Recommendations 

for Patients, including guidance on the use of 
personal protective equipment (PPE) during a 
shortage.

CDC also has issued guidance for other settings, 
including:
• Preparing for COVID-19: Long-term Care Facilities, 

Nursing Homes

CDC has deployed multidisciplinary teams to support 
state health departments in case identification, 
contact tracing, clinical management, and public 
communications.

CDC has worked with federal partners to support the 
safe return of Americans overseas who have been 
affected by COVID-19.
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REQUIRED DAILY QUESTIONS
EMPLOYEES AND VISITORS ARE REQUIRED TO ANSWER THESE QUESTIONS EVERY MORNING AND FOLLOW THE 
RECOMMENDATIONS AT THE BOTTOM OF THIS PAGE. DGA PERSONEL WILL SCREEN ALL SITE PERSONEL WITH THE 
SAME QUESTIONS DAILY. 
 

1. Have you taken your temperature prior to coming to work, and is it less than 100°F? 
Y / N 
 

2. Have you traveled within the last 14 days?  
Y / N 
 

3. Have you had direct contact with anyone who has tested positive COVID-19 OR has symptoms of COVID-19 OR has been 
tested and is awaiting test results?  
Y / N 
 

4. Do you have any cold-, flu-, or COVID-19-like symptoms (i.e. cough, fever, shortness of breath)? 
Y / N

 

If the individual has answered “No” in question 1 because they have not taken their temperature, the individual may not enter the 
site until a temperature is taken. If the answer to question 1 is “Yes”, with a temperature over 100°F, then they can not return to 
the site until there temperature has been below 100°F for at least 24 hours.

If the answer to questions 2, 3, OR 4 is “Yes”, the individual is not allowed to enter the facility for 14 days.   

If the answer to question 4 is “Yes” for a fever, the individual will not be allowed into the Construction Site until the individual 
has been fever-free for 24 hours. If the answer to question 4 is “yes” for cough, sore throat, and/or shortness of breath and the 
individual believes this is due to allergies, the individual is allowed access to the facility.  

If the answer to question 4 is “Yes” for cough, sore throat, and /or shortness of breath and the conditions are a new illness, the 
individual is not allowed access to the construction site and should consult with their medical professional.   
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RECOMMENDED 
PRACTICES  
PERSONAL RESPONSIBILITIES  
It is critical that individuals NOT report to work while they 
are experiencing illness symptoms such as: 
• fever
• cough
• shortness of breath
• sore throat
• runny/stuffy nose
• body aches
• chills
• fatigue
Individuals should seek medical attention if they develop 
these symptoms.   

SOCIAL DISTANCING  
• Do not host large group meetings. CDC requires 

that we avoid gatherings of 10+ people; and when 
meeting, that we keep a 6 foot distance between 
people. Perform meetings online or via conference call 
whenever possible.   

• Hand-shaking and other physical contact is prohibited.
• Avoid handing objects to people directly. Find ways to 

leave the object somewhere that the other person can 
pick it up after you have walked away.   

JOBSITE / OFFICE PRACTICES  
• Communicate key CDC recommendations (and 

post signage where appropriate) to your staff and 
tradespeople: “How to Protect Yourself,”  “If You are 
Sick,” “COVID-19 Frequently Asked Questions”.

• Place posters that encourage staying home when sick, 
cough and sneeze etiquette, and hand hygiene at the 
entrance to your workplace and in other areas where 
they are likely to be seen.  

• DGA Personel will require all employees complete the 
“REQUIRED DAILY QUESTIONS” in this document prior 
to entering the jobsite. Follow the corresponding site-
specific entry instructions to determine the individual’s 
access to the jobsite. 

• Instruct employees to clean their hands often with an 
alcohol-based hand sanitizer that contains at least 60-
95% alcohol, or wash their hands with soap and water 
for at least 20 seconds. Soap and water should be 
used preferentially if hands are visibly dirty.  

• Provide soap and water and alcohol-based hand 
sanitizers in the workplace. Ensure that adequate 
supplies are maintained. Place hand sanitizers 
in multiple locations or in conference rooms to 
encourage hand hygiene.  

• Do not congregate in lunch areas.  
• Do not share tools.  
• Do not share Personal Protection Equipment (PPE).  
• Sanitize reusable PPE per manufacturer’s recommendation 

prior to each use.  
• Ensure used PPE is disposed of properly.
• Utilize disposable gloves where appropriate; instruct 

workers to wash hands after removing gloves.   
• Disinfect reusable supplies and equipment  
• Identify specific practices for daily trash such as: paper, 

hand towels, food containers, etc. Instruct workers 
responsible for trash removal in proper PPE/hand washing 
practices.  

• Increased jobsite/office cleaning is required.
• Make efforts to coordinate trades to ensure that they are 

not working in close proximity to each other.  
• Utilize disposable hand towels and no-touch trash bins.  
• Provide additional/increased sanitation (disinfecting) of 

portable toilets.  
• Avoid cleaning techniques, such as using pressurized air or 

water sprays that may result in the generation of aerosols.  

MANAGING SICK EMPLOYEES  
• Sick employees are required to stay home. Employees who 

have symptoms are required to not return to work until 
they are medically cleared, and any other symptoms for at 
least 72 hours, without the use of fever-reducing or other 
symptom-altering medication. 

• Employees are required notify their supervisor and stay 
home if they are sick.  

• Separate sick employees. CDC recommends that 
employees who appear to have acute respiratory illness 
symptoms (i.e. cough, shortness of breath) upon arrival to 
work or become sick during the day should be separated 
from other employees and be sent home immediately.  

WHEN TO END HOME ISOLATION (STAYING HOME)
People with COVID-19 are required to provide medical 
clearance prior to returning to work.

REQUIRED PPE/SAFETY CONTROLS WHEN CLEANING/
DISINFECTING: GLOVES & PROPER VENTILATION
• Wear disposable gloves when cleaning and disinfecting 

surfaces. 
• Gloves should be discarded after each cleaning. If reusable 

gloves are used, those gloves should be dedicated for 
cleaning and disinfection of surfaces for COVID-19 and 
should not be used for other purposes. 

• Consult the manufacturer’s instructions for cleaning and 
disinfection products used. 

• Clean hands immediately after gloves are removed.
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HAND WASHING TECHNIQUE
1. Wet hands with clean, running water (warm or cold), turn off the tap, and apply soap.

2. Lather hands by rubbing them together with the soap. Lather the backs of hands, between fingers, and under nails.

3. Scrub your hands for at least 20 seconds. Need a timer? Hum the “Happy Birthday” song from beginning to end twice.

4. Rinse hands well under clean, running water.

5. Dry hands using a clean towel or air dry them. 
 
 
 
 
 
 
 
 
 
 
Wash frequently. Use hand sanitizer when soap and water is unavailable.
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HOW TO CLEAN AND 
DISINFECT
HOW LONG DOES THE VIRUS SURVIVE ON SURFACES?
It is not certain how long the virus that causes COVID-19 
survives on surfaces, but it seems to behave like other 
coronaviruses. Studies suggest that coronaviruses 
(including preliminary information on the COVID-19 virus) 
may persist on surfaces for a few hours or up to many 
days. This may vary under different conditions (e.g. type of 
surface, temperature or humidity of the environment).

If you think a surface may be infected, clean it with an 
approved disinfectant to kill the virus and protect yourself 
and others. Clean your hands with an alcohol-based hand 
rub or wash them with soap and water. Avoid touching 
your eyes, mouth, or nose. 

HARD (NON-POROUS) SURFACES
If surfaces are dirty, they should be cleaned using a 
detergent or soap and water prior to disinfection.
For disinfection, most common EPA-registered household 
disinfectants should be effective.

A list of products that are EPA-approved for use against 
the virus that causes COVID-19 is available on the CDC 
website. Follow the manufacturer’s instructions for all 
cleaning and disinfection products for concentration, 
application method and contact time, etc.

Additionally, diluted household bleach solutions (at 
least 1000ppm sodium hypochlorite) can be used if 
appropriate for the surface. Follow manufacturer’s 
instructions for application, ensuring a contact time of 
3 minutes (or per manufacturer’s requirements), and 
allowing proper ventilation during and after application. 
Check to ensure the product is not past its expiration 
date. Never mix household bleach with ammonia or 
any other cleanser. Unexpired household bleach will be 
effective against coronaviruses when properly diluted.

SOFT (POROUS) SURFACES
For soft (porous) surfaces such as carpeted floor, rugs, 
and drapes, remove visible contamination if present and 
clean with appropriate cleaners indicated for use on these 
surfaces. After cleaning, if the items can be laundered, 
launder items in accordance with the manufacturer’s 
instructions using the warmest appropriate water setting 
for the items and then dry items completely.

Otherwise, use products that are EPA-approved for use 
against the virus that causes COVID-19 and that are 
suitable for porous surfaces

ELECTRONICS
For electronics such as tablets, touch screens, keyboards, 
remote controls, and ATM machines, remove visible 
contamination if present. Follow the manufacturer’s 
instructions for all cleaning and disinfection products.
Consider use of wipeable covers for electronics.
If no manufacturer guidance is available, consider the use 
of alcohol-based wipes or sprays containing at least 70% 

alcohol to disinfect touch screens. Dry surfaces thoroughly to 
avoid pooling of liquids.

LINENS, CLOTHING, & ITEMS THAT GO IN THE LAUND
Upon returning home, immediately wash all clothes. In order to 
minimize the possibility of dispersing virus through the air, do 
not shake dirty laundry.

Wash items as appropriate in accordance with the 
manufacturer’s instructions. If possible, launder items using the 
warmest appropriate water setting for the items and dry items 
completely. Dirty laundry that has been in contact with an ill 
person can be washed with other people’s items.

Clean and disinfect hampers or other carts for transporting 
laundry according to guidance above for hard or soft surfaces.

PERSONAL PROTECTIVE EQUIPMENT & HAND HYGIENE
Cleaning staff should wear disposable gloves and gowns for all 
tasks in the cleaning process, including handling trash.
Gloves and gowns should be compatible with the disinfectant 
products being used.

Additional PPE might be required based on the cleaning/
disinfectant products being used and whether there is a risk of 
splash.

Gloves and gowns should be removed carefully to avoid 
contamination of the wearer and the surrounding area. Be sure 
to clean hands after removing gloves.

If gowns are not available, coveralls, aprons or work uniforms 
can be worn during cleaning and disinfecting. Reusable 
(washable) clothing should be laundered afterwards. Clean 
hands after handling dirty laundry.
Gloves should be removed after cleaning a room or area 
occupied by ill persons. Clean hands immediately after gloves 
are removed.

Cleaning staff should immediately report breaches in PPE such 
as a tear in gloves or any other potential exposures to their 
supervisor.

Cleaning staff and others should clean hands often, including 
immediately after removing gloves and after contact with an ill 
person. Washing hands with soap and water for a minimum of 
20 seconds is the preferrable method of hand sanitation. If soap 
and water are not available and hands are not visibly dirty, an 
alcohol-based hand sanitizer that contains at least 60% alcohol 
may be used. However, if hands are visibly dirty, always wash 
hands with soap and water prior to using a hand sanitizer.

Follow normal preventive actions while at work and home, 
including cleaning hands and avoiding touching eyes, nose, or 
mouth with unwashed hands.

ADDITIONAL KEY TIMES TO CLEAN HANDS INCLUDE
• After blowing one’s nose, coughing, or sneezing.
• After using the restroom.
• Before eating or preparing food.
• After contact with animals or pets.
• Before and after providing routine care for another person 

who needs assistance such as a child.
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FURTHER INFORM ATION



FURTHER COVID-19 INFORMATION AND 
RESOURCES 

DEPARTMENT OF LABOR (DOL) & OCCUPATIONAL SAFETY & HEALTH ADMINISTRATION (OSHA) 
This section highlights OSHA standards and directives (instructions for compliance officers) and other 
related info that may apply to worker exposure to the coronavirus, COVID-19. While there is no specific 
OSHA standard covering COVID-19, some OSHA requirements may apply to preventing occupational 
exposure to COVID-19. 

• OSHA Guidance on Recording Workplace Exposures to COVID-19 

• AGC Summary of OSHA's Guidance on Recording Workplace Exposures to COVID-19, including 

additional info to consider as it relates to OSHA’s requirements for recording and reporting of workplace 

injuries and illnesses. 

 

OTHER DOL/OSHA COVID-19 RESOURCES 

• Guidance on Preparing Workplaces for COVID-19 [English, Spanish] 

• Resources for Workers and Employers on COVID-19 

• Prevent Worker Exposure to COVID-19 [English, Spanish] 

• Worker Exposure Risk to COVID-19 [English, Spanish] 

• `Protecting Workers During a Pandemic 

 

AGC OF AMERICA, AGC CHAPTER AND MEMBER DEVELOPED RESOURCES 
To assist members with protecting their employees from exposure to COVID-19, AGC, its chapters, 
coalition partners and members have created construction-specific resources that may be incorporated into 
their existing safety and health programs. 

• Sample Plan for COVID-19 Exposure Prevention, Preparedness, and Response 

• AGC Webinar on Protecting Your People & Your Projects [Recording, Slides] 

• Tips for Keeping Construction Workers Safe during the COVID-19 Pandemic 

• AGC Proactive Measures for Addressing COVID-19 

• COVID-19 Best Practices for Construction Jobsites 

o The Builders' Association COVID-19 Recommended Best Practices for Construction Jobsites 

• Project Slowdown/Shutdown Guidance 

o Master Builders' Association Project Shutdown Guide 

 

 

CENTERS FOR DISEASE CONTROL AND PREVENTION (CDC) 
Businesses must prepare for the continued spread of the coronavirus in the US. In order to assist you in 
these preparations, you are encouraged to take the following steps: 

WHAT SHOULD EMPLOYERS DO? 

• Educate your employees 

o What You Need to Know About the Coronavirus 

o What To Do When You Are Sick 

o Hygiene and health is key - Practicing standard sanitation and hygiene regimens is a top priority. 

https://www.osha.gov/SLTC/covid-19/standards.html
https://www.agc.org/sites/default/files/Files/Safety%20%26%20Health/OSHA%2C%20the%20Coronavirus%20Pandemic%20and%20Recordkeeping.pdf
https://www.osha.gov/Publications/OSHA3990.pdf
https://www.osha.gov/Publications/OSHA3992.pdf
https://www.osha.gov/SLTC/covid-19/
https://www.osha.gov/Publications/OSHA3989.pdf
https://www.osha.gov/Publications/OSHA3991.pdf
https://www.osha.gov/Publications/OSHA3993.pdf
https://www.osha.gov/Publications/OSHA3993SP.pdf
https://www.osha.gov/Publications/OSHAFS-3747.pdf
https://www.agc.org/sites/default/files/Files/Safety%20%26%20Health/Sample%20Plan%20for%20COVID-19%20Exposure%20Prevention%2C%20Preparedness%2C%20and%20Response%20-%2003.31.2020.docx
https://www.youtube.com/watch?v=hojYdKpPNoQ&feature=youtu.be&t=34
https://www.informz.net/AGCA/data/images/Navigating-the-Outbreak-Part-4-How-to-Protect-Your-People-and-Your-Projects.pdf
https://www.agc.org/sites/default/files/Files/Safety%20%26%20Health/Tips%20for%20Keeping%20Construction%20Workers%20Safe%20during%20the%20COVID-19%20Pandemic.pdf
https://www.agc.org/sites/default/files/Files/Safety%20&%20Health/AGC%20COVID-19%20Questionnaire%20and%20Tips_03.26.2020_0.pdf
https://www.agc.org/sites/default/files/Files/Safety%20%26%20Health/Bulletin%202005%20COVID-19%20Recommended%20Practices%20for%20Construction%20Jobsites%2003192020.pdf
https://www.mbawpa.org/assets/PROJECT_SHUTDOWN.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/2019-ncov-factsheet.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/sick-with-2019-nCoV-fact-sheet.pdf


 

 

▪ Encourage frequent and thorough hand washing with soap and water Hand Washing Guidance. 

▪ Hand sanitizer, with at least 60% alcohol content, is a secondary option. 

▪ Remind everyone to keep noses and mouths covered when coughing or sneezing Coughing and 

Sneezing Etiquette. 

▪ Avoid touching in and around the eyes, with unwashed hands. 

▪ Everyone who has not yet had a flu shot should get one as soon as possible. 

 

OTHER CDC RESOURCES 

• CDC Website English | Spanish 

• CDC: Interim Guidance for Businesses and Employers 

• CDC: Crisis + Emergency Response Communication in an Infectious Disease Outbreak 

• CDC: Info for Communities, Schools, and Businesses 

• CDC: Print Resources (Available in Multiple Languages) 

• CDC: Environmental Cleaning and Disinfection Recommendations–Community Facilities 

 

ADDITIONAL RESOURCES 

• Mental & Emotional Health (via CIASP) 

o Toolbox Talk - COVID-19 

o CDC Tips for Managing Anxiety & Stress 

o National Alliance on Mental Illness – COVID-19 Guide 

• Cleaning & Disinfection 

o CDC: Environmental Cleaning and Disinfection Recommendations–Community Facilities 

o EPA: Disinfectants for Use Against COVID-19 

• Fisher Phillips COVID-19 Workplace Safety Issues FAQs 

o Comprehensive And Updated FAQs For Employers On The COVID-19 Coronavirus 

• Willis Towers Watson Best Practices COVID-19 Survey 

o COVID-19 Risk Control Protocol Sharing Survey 

• World Health Organization (WHO) COVID-19 Info & Guidance 

o WHO: Coronavirus Disease (COVID-19) Outbreak 

o WHO: Get Your Workplace Ready for COVID-19 

• U.S. Equal Employment Opportunity Commission (EEOC) COVID-19 Updates 

o What You Should Know About the ADA, the Rehabilitation Act, and COVID-19 

o Pandemic Preparedness in the Workplace and Americans with Disabilities Act 
  

 
 

https://www.cdc.gov/handwashing/index.html
https://www.cdc.gov/healthywater/hygiene/etiquette/coughing_sneezing.html
https://www.cdc.gov/healthywater/hygiene/etiquette/coughing_sneezing.html
https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.cdc.gov/spanish/index.html
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fspecific-groups%2Fguidance-business-response.html%3FCDC_AA_refVal%3Dhttps%253A%252F%252Fwww.cdc.gov%252Fcoronavirus%252F2019-ncov%252Fguidance-business-response.html&data=02%7C01%7Cnazia.shah%40agc.org%7Cc8b91caa5a1d4b6389ee08d7c9c126d0%7C4602d740c1bb4d33b33a435efb6aa1bd%7C0%7C0%7C637199703727208198&sdata=R5LdQG03372YVENqN17njtJmYYZnu9wTr%2F9sIP29%2BQE%3D&reserved=0
https://www.agc.org/sites/default/files/Files/Safety%20%26%20Health/fs-CERC-Infectious-Disease.pdf
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fcommunity%2Findex.html%3FCDC_AA_refVal%3Dhttps%253A%252F%252Fwww.cdc.gov%252Fcoronavirus%252F2019-ncov%252Fpreparing-individuals-communities.html&data=02%7C01%7Cnazia.shah%40agc.org%7Cc8b91caa5a1d4b6389ee08d7c9c126d0%7C4602d740c1bb4d33b33a435efb6aa1bd%7C0%7C0%7C637199703727208198&sdata=vplcgRSjYRwawDDs4tRIzvo4B7ekRNO5CbGvWKExTfw%3D&reserved=0
https://www.cdc.gov/coronavirus/2019-ncov/communication/factsheets.html
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fcommunity%2Forganizations%2Fcleaning-disinfection.html&data=02%7C01%7Cnazia.shah%40agc.org%7Cc8b91caa5a1d4b6389ee08d7c9c126d0%7C4602d740c1bb4d33b33a435efb6aa1bd%7C0%7C0%7C637199703727218191&sdata=x%2Bh9rD8qfOCq83Wm58kxbvVgbANNwnz7X95OceRGvug%3D&reserved=0
https://preventconstructionsuicide.com/COVID_19_Resources#General
https://preventconstructionsuicide.starchapter.com/images/downloads/Toolbox_Talk_Templates_for_Download/toolboxtalk_covid_19.pdf
https://www.cdc.gov/coronavirus/2019-ncov/prepare/managing-stress-anxiety.html?fbclid=IwAR3MnGsdNQb_ls2tp74tMedaUaotAbMnj8brcV4s69o60VzSvcAoyWNcwBs
https://www.nami.org/getattachment/About-NAMI/NAMI-News/2020/NAMI-Updates-on-the-Coronavirus/COVID-19-Updated-Guide-1.pdf
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fcommunity%2Forganizations%2Fcleaning-disinfection.html&data=02%7C01%7Cnazia.shah%40agc.org%7Cc8b91caa5a1d4b6389ee08d7c9c126d0%7C4602d740c1bb4d33b33a435efb6aa1bd%7C0%7C0%7C637199703727218191&sdata=x%2Bh9rD8qfOCq83Wm58kxbvVgbANNwnz7X95OceRGvug%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.epa.gov%2Fpesticide-registration%2Flist-n-disinfectants-use-against-sars-cov-2&data=02%7C01%7Cnazia.shah%40agc.org%7Cc8b91caa5a1d4b6389ee08d7c9c126d0%7C4602d740c1bb4d33b33a435efb6aa1bd%7C0%7C0%7C637199703727248171&sdata=P12jgj9QFcpajYyg%2FqnwYOan6NiXTSQ58qb%2BbSb3Gw0%3D&reserved=0
https://www.fisherphillips.com/resources-alerts-comprehensive-faqs-for-employers-on-the-covid
https://www.agc.org/sites/default/files/Files/Safety%20%26%20Health/COVID%20Survey%20Update%203-20-20%20REV2.pdf
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.who.int%2Fdocs%2Fdefault-source%2Fcoronaviruse%2Fgetting-workplace-ready-for-covid-19.pdf&data=02%7C01%7Cnazia.shah%40agc.org%7Cc8b91caa5a1d4b6389ee08d7c9c126d0%7C4602d740c1bb4d33b33a435efb6aa1bd%7C0%7C0%7C637199703727238177&sdata=nR6F6OPKhaOo22ugFNgat7QNIKHrcAGq%2BxXuxnP5Dl0%3D&reserved=0
https://www.eeoc.gov/eeoc/newsroom/wysk/wysk_ada_rehabilitaion_act_coronavirus.cfm
https://www.eeoc.gov/facts/pandemic_flu.html
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AGC NYS COVID-19 
TOOLBOX TALKS 

KNOW THE FACTS

KNOW THE FACTS #2

PROTECT YOUR JOBSITES

PROTECT YOURSELF

THE FOLLOWING TOOLBOX TALKS MUST BE PRESENTED TO 
ALL EMPLOYEES, SUB-CONTRACTORS, AND THIRD PARTIES 
AT DGA JOB SITES.
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ToolBox Talk 

Date:_______________________________________ Jobsite:___________________________________ 
 
 
Topic:  Coronavirus – COVID-19 – Know The Facts Contractor:________________________________ 

CORONAVIRUS – (COVID-19):  Know The Facts 
 
What are the symptoms of COVID-19? 
• Symptoms for COVID-19 include fever/chills and shortness of breath, cough or sore throat. 
 
How does COVID-19 spread? 
• COVID-19 is thought to spread mainly from person to person through coughing or sneezing. 
It may also be spread when people touch something with the virus on it then touch their mouth 
or nose. Symptoms usually appear 7-14 days after exposure. 
 
Who is at higher risk for COVID-19 complications? 
• Pregnant women, and children or adults with underlying conditions such as asthma, diabetes, 
suppressed immune systems, heart disease, and kidney disease, are more likely to have complications. 
 
How severe is illness associated with COVID-19? 
• Illness has ranged from mild to severe. Most people have recovered without needing medical 
treatment. However, hospitalizations and deaths have occurred. 
 
How do I protect myself? 
Practice good hygiene! 
• Avoid close contact with people who are sick. 
• Avoid touching your eyes, nose and mouth. 
• Stay home when you are sick. 
• Cover your cough or sneeze with a tissue, then throw the tissue in the trash. 
• Clean and disinfect frequently touched objects and surfaces using a regular household cleaning 
spray or wipe. 
• Wash your hands often with soap and water for at least 20 seconds, especially after going to the 
bathroom; before eating; and after blowing your nose, coughing, or sneezing. 
- If soap and water are not readily available, use an alcohol-based hand sanitizer with at least 
60% alcohol. Always wash hands with soap and water if hands are visibly dirty. 
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ToolBox Talk 

Date:_______________________________________ Jobsite:___________________________________ 
 
 
Topic:  Coronavirus – COVID-19 – Know the Facts #2 Contractor:________________________________ 

CORONAVIRUS – (COVID-19):  Know The Facts #2 
 
What is a Coronavirus?  
Coronaviruses are a family of viruses that can cause respiratory illness in people. Coronaviruses circulate among animals, 
including camels, cattle, cats, and bats.  
How is the Novel Coronavirus, COVID-19 Different from Other Coronaviruses?  
Just like there are different types of related viruses that cause smallpox, chickenpox, and monkey pox, different coronaviruses 
cause different diseases in people. The Severe Acute Respiratory Syndrome (SARS) coronavirus causes SARS and the Middle 
East Respiratory Syndrome (MERS) coronavirus causes MERS. The novel coronavirus, COVID-19 is one of seven types of 
known human coronaviruses. COVID-19, like the MERS and SARS coronaviruses, likely evolved from a virus previously 
found in animals. The remaining known coronaviruses cause a significant percentage of colds in adults and children, and these 
are not a serious threat for otherwise healthy adults.  
What are the Signs and Symptoms of COVID-19 infection?  
Patients with confirmed COVID-19 infection have reportedly had mild to severe respiratory illness with symptoms such as 
fever, cough, and shortness of breath.  
What Should I Do if I Think I Have Been Exposed to or Infected with COVID-19?  
Alert your healthcare provider immediately if you think you may be infected with COVID-19, including if you have been 
exposed to someone with the virus and have signs/symptoms of infection. If you are experiencing symptoms, you should tell 
your healthcare provider about any recent travel to areas where COVID-19 is spreading. If you believe you have been exposed 
on the job, alert your supervisor or occupational health clinic immediately.  
How is COVID-19 Diagnosed?  
Your healthcare provider can determine if your signs and symptoms are explained by other causes, or if there is reason to 
suspect you may have COVID-19. If laboratory testing is appropriate, your healthcare provider will work with health officials 
in your state, who in turn will work with CDC, to collect and test any clinical specimens for diagnosis.  
How is COVID-19 Treated?  
No vaccine or specific treatment for COVID-19 infection is available. Hospitals can provide supportive care for infected 
people.  There is currently no vaccine to prevent coronavirus disease 2019 (COVID-19). The best way to prevent illness is to 
avoid being exposed to this virus. The following is from the Centers for Disease Control and Prevention.  
The virus is thought to spread mainly from person-to-person:  
• Between people who are in close contact with one another (within about 6 feet).  
• Through respiratory droplets produced when an infected person coughs or sneezes. These droplets can land in the mouths or 
noses of people who are nearby or possibly be inhaled into the lungs.  
 
Older adults and people who have severe underlying chronic medical conditions like heart or lung disease or diabetes 
seem to be at higher risk for developing more serious complications from COVID-19 illness.  
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ToolBox Talk 

Date:_______________________________________ Jobsite:___________________________________ 
 
 
Topic:  Coronavirus – COVID-19 – Protect Jobsites  Contractor:________________________________ 

CORONAVIRUS – (COVID-19):  Protect Your Jobsites 
 
  
Supply portable washing stations or hand sanitizers for workers. Frequent hand washing is one of the best ways 
to protect workers from exposure. Many projects, however, have limited access to running water. Portable stations 
with water containers should be placed on site to allow workers to wash their hands frequently. Portable stations can 
be rented from local suppliers or created by workers. In areas where portable stations are not practical, supply hand 
sanitizer for workers. Hand sanitizers should contain at least 60% alcohol. Click here for a list of approved hand 
sanitizers.  
 
Separate construction workers from occupied building workers. To reduce exposure to possibly exposed or 
infected persons, implement procedures for minimizing contact between workers that don’t usually work together. 
This may be a problem for jobsites where workers are in occupied buildings. Review with workers policies to keep 
them safe from exposure. Some policies may include separate bathroom facilities, isolating workers lunch and break 
areas, and limiting interactions with building employees.  
 
Provide training and toolbox talks for workforce. Information is the key to protecting workers. Discuss with 
employees the hazards associated with coronavirus. Use informational bulletins circulated by the Centers for 
Disease Control (CDC), the Occupational Safety and Health Administration (OSHA), and the World Health 
Organization (WHO). Reference information from reputable sources, as some information you may find on the 
internet may be misleading or wrong.  
 
Disinfect high traffic areas frequently. For areas of high use, use disinfectants to keep areas clean. Job trailer 
doors and stair rails, meeting tables, and coffee stations should all be frequently cleaned using a bleach-based 
cleaner.  
 
Be defensive during interactions with others. During this period of uncertainty, monitor yourself and others and 
pay special attention to limit social contact with others. Train yourself to not cross-contaminate or to touch your 
face. Share respect, not potentially harmful germs.  
 
Implementing these measures on your jobsite may help reduce the spread of exposure to the coronavirus. Taking 
these actions will also reinforce to workers that measures are being taken to ensure their safety. We need to work 
together to reduce opportunities of exposure for all workers. 
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ToolBox Talk 

Date:_______________________________________ Jobsite:___________________________________ 
 
 
Topic:  Coronavirus – COVID-19 – Protect Yourself Contractor:________________________________ 

CORONAVIRUS – (COVID-19):  Protect Yourself 
 
Clean your hands often  
• Wash your hands often with soap and water for at least 20 seconds especially after you have been in a public place or after 
blowing your nose, coughing, or sneezing.  
• If soap and water are not readily available, use a hand sanitizer that contains at least 60% alcohol. Cover all surfaces of your 
hands and rub them together until they feel dry.  
• Avoid touching your eyes, nose, and mouth with unwashed hands.  
 
Avoid close contact  
• Avoid close contact with people who are sick  
• Put distance between yourself and other people if COVID-19 is spreading in your community. This is especially important 
for people who are at higher risk of getting very sick.  
 
Take steps to protect others  
• Stay home if you are sick, except to get medical care.  
 
Cover coughs and sneezes  
• Cover your mouth and nose with a tissue when you cough or sneeze or use the inside of your elbow.  
• Throw used tissues in the trash.  
• Immediately wash your hands with soap and water for at least 20 seconds. If soap and water are not readily available, clean 
your hands with a hand sanitizer that contains at least 60% alcohol.  
 
Wear a facemask if you are sick  
• If you are sick: You should wear a facemask when you are around other people (e.g., sharing a room or vehicle) and before 
you enter a healthcare provider’s office. If you are not able to wear a facemask (for example, because it causes trouble 
breathing), then you should do your best to cover your coughs and sneezes, and people who are caring for you should wear a 
facemask if they enter your room.  
• If you are NOT sick: You do not need to wear a facemask unless you are caring for someone who is sick (and they are not 
able to wear a facemask). Facemasks may be in short supply and they should be saved for caregivers.  
 
Clean and disinfect  
• Clean AND disinfect frequently touched surfaces daily. This includes tables, doorknobs, light switches, countertops, handles, 
desks, phones, keyboards, toilets, faucets, and sinks.  
• If surfaces are dirty, clean them: Use detergent or soap and water prior to disinfection.  
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PRINT-OUTS

CDC SYMPTOMS OF CORONAVIRUS DISEASE 2019

CDC STOP THE SPREAD OF GERMS

EMPLOYEE RIGHTS POSTER

CDC STEPS TO HELP PREVENT THE SPREAD OF 
COVID-19 IF YOU ARE SICK



CS 315252-A    March 20, 2020, 12:51PM

cdc.gov/COVID19-symptoms

Patients with COVID-19 have experienced mild to 
severe respiratory illness.

SHORTNESS
OF BREATH

COUGH

FEVERSymptoms* can include

*Symptoms may appear 2-14 
days after exposure.

Seek medical advice if you develop 
symptoms, and have been in close 

contact with a person known to 
have COVID-19 or if you live in or 

have recently been in an area with 
ongoing spread of COVID-19.  

SYMPTOMS OF CORONAVIRUS DISEASE 2019 



STOP THE SPREAD OF GERMS  
Help prevent the spread of respiratory diseases like COVID-19.  

Stay home when you are sick, 
except to get medical care. 

Wash your hands often with soap 
and water for at least 20 seconds. 

Cover your cough or sneeze with a tissue, 
then throw the tissue 
in the trash. 

Clean and disinfect frequently 
touched objects and surfaces. 

Avoid touching your eyes, nose, and mouth. 

Avoid close contact with people who are sick. 

cdc.gov/COVID19
314915-A  March 16, 2020 1:02 PM 



EMPLOYEE RIGHTS
PAID SICK LEAVE AND EXPANDED FAMILY AND MEDICAL LEAVE 
UNDER THE FAMILIES FIRST CORONAVIRUS RESPONSE ACT

WAGE AND HOUR DIVISION
UNITED STATES DEPARTMENT OF LABOR

WH1422  REV 03/20

For additional information  
or to file a complaint:
1-866-487-9243

TTY: 1-877-889-5627
dol.gov/agencies/whd

1. is subject to a Federal, State, or local quarantine or 
isolation order related to COVID-19;

2. has been advised by a health care provider to  
self-quarantine related to COVID-19;

3. is experiencing COVID-19 symptoms and is seeking  
a medical diagnosis;

4. is caring for an individual subject to an order described  
in (1) or self-quarantine as described in (2);

► ENFORCEMENT
The U.S. Department of Labor’s Wage and Hour Division (WHD) has the authority to investigate and enforce compliance 
with the FFCRA. Employers may not discharge, discipline, or otherwise discriminate against any employee who 
lawfully takes paid sick leave or expanded family and medical leave under the FFCRA, files a complaint, or institutes a 
proceeding under or related to this Act. Employers in violation of the provisions of the FFCRA will be subject to penalties 
and enforcement by WHD. 

5. is caring for his or her child whose school or 
place of care is closed (or child care provider is 
unavailable) due to COVID-19 related reasons; or

6. is experiencing any other substantially-similar 
condition specified by the U.S. Department of 
Health and Human Services.

The Families First Coronavirus Response Act (FFCRA or Act) requires certain employers to provide their 
employees with paid sick leave and expanded family and medical leave for specified reasons related to COVID-19. 
These provisions will apply from April 1, 2020 through December 31, 2020.  

► PAID LEAVE ENTITLEMENTS
Generally, employers covered under the Act must provide employees: 
Up to two weeks (80 hours, or a part-time employee’s two-week equivalent) of paid sick leave based on the higher of 
their regular rate of pay, or the applicable state or Federal minimum wage, paid at:

•  100% for qualifying reasons #1-3 below, up to $511 daily and $5,110 total; 
•  2/3 for qualifying reasons #4 and 6 below, up to $200 daily and $2,000 total; and
•  Up to 10 weeks more of paid sick leave and expanded family and medical leave paid at 2/3 for qualifying                     
 reason #5 below for up to $200 daily and $12,000 total.

A part-time employee is eligible for leave for the number of hours that the employee is normally scheduled to work 
over that period.

► ELIGIBLE EMPLOYEES
In general, employees of private sector employers with fewer than 500 employees, and certain public sector 
employers, are eligible for up to two weeks of fully or partially paid sick leave for COVID-19 related reasons (see below). 
Employees who have been employed for at least 30 days prior to their leave request may be eligible for up to an 
additional 10 weeks of partially paid expanded family and medical leave for reason #5 below.

► QUALIFYING REASONS FOR LEAVE RELATED TO COVID-19 
An employee is entitled to take leave related to COVID-19 if the employee is unable to work, including unable to 
telework, because the employee:



CS 316120-A     03/20/2020

cdc.gov/COVID19

Steps to help prevent the spread  
of COVID-19 if you are sick 

FOLLOW THE STEPS BELOW:  If you are sick with COVID-19 or think you might have it, follow the steps below to help 
protect other people in your home and community.

Stay home except to get medical care 
• Stay home: People who are mildly ill with 

COVID-19 are able to recover at home. Do 
not leave, except to get medical care. Do 
not visit public areas.

• Stay in touch with your doctor. Call before you get medical care. 
Be sure to get care if you feel worse or you think it is an 
emergency.

• Avoid public transportation: Avoid using public transportation, 
ride-sharing, or taxis.

Separate yourself from other people in your 
home, this is known as home isolation
• Stay away from others: As much as possible, 

you should stay in a specific “sick room” 
and away from other people in your home.  
Use a separate bathroom, if available.

• Limit contact with pets & animals: You should restrict contact 
with pets and other animals, just like you would around 
other people.

 ɞ Although there have not been reports of pets or other 
animals becoming sick with COVID-19, it is still 
recommended that people with the virus limit contact 
with animals until more information is known.

 ɞ When possible, have another member of your 
household care for your animals while you are sick with 
COVID-19. If you must care for your pet or be around 
animals while you are sick, wash your hands before 
and after you interact with them. See COVID-19 and 
Animals for more information.

Call ahead before visiting your doctor 
• Call ahead: If you have a medical 

appointment, call your doctor’s office or 
emergency department, and tell them you 
have or may have COVID-19. This will help 
the office protect themselves and other patients.

Wear a facemask if you are sick
• If you are sick: You should wear a facemask 

when you are around other people and 
before you enter a healthcare provider’s office.

• If you are caring for others: If the person who is sick is not able 
to wear a facemask (for example, because it causes trouble 
breathing), then people who live in the home should stay in 
a different room. When caregivers enter the room of the sick 
person, they should wear a facemask. Visitors, other than 
caregivers, are not recommended.

Cover your coughs and sneezes
• Cover: Cover your mouth and nose with a 

tissue when you cough or sneeze.

• Dispose: Throw used tissues in a lined trash can.

• Wash hands: Immediately wash your hands with soap and 
water for at least 20 seconds. If soap and water are not 
available, clean your hands with an alcohol-based hand 
sanitizer that contains at least 60% alcohol.

Clean your hands often
• Wash hands: Wash your hands often with 

soap and water for at least 20 seconds. 
This is especially important after blowing 
your nose, coughing, or sneezing; going to 
the bathroom; and before eating or preparing food.

• Hand sanitizer: If soap and water are not available, use an 
alcohol-based hand sanitizer with at least 60% alcohol, 
covering all surfaces of your hands and rubbing them 
together until they feel dry.

• Soap and water: Soap and water are the best option, 
especially if hands are visibly dirty.

• Avoid touching: Avoid touching your eyes, nose, and mouth 
with unwashed hands.

Avoid sharing personal household items
• Do not share: Do not share dishes, drinking 

glasses, cups, eating utensils, towels, or 
bedding with other people in your home.



• Wash thoroughly after use: After using these items, wash them 
thoroughly with soap and water or put in the dishwasher.

Clean all “high-touch” surfaces everyday
Clean high-touch surfaces in your isolation 
area (“sick room” and bathroom) every day; 
let a caregiver clean and disinfect high-touch 
surfaces in other areas of the home.

• Clean and disinfect: Routinely clean high-touch surfaces in 
your “sick room” and bathroom. Let someone else clean 
and disinfect surfaces in common areas, but not your 
bedroom and bathroom.

 ɞ If a caregiver or other person needs to clean and 
disinfect a sick person’s bedroom or bathroom, they 
should do so on an as-needed basis. The caregiver/other 
person should wear a mask and wait as long as possible 
after the sick person has used the bathroom.

• High-touch surfaces include phones, remote controls, 
counters, tabletops, doorknobs, bathroom fixtures, toilets, 
keyboards, tablets, and bedside tables.

• Clean and disinfect areas that may have blood, stool, or body fluids  
on them.

• Household cleaners and disinfectants: Clean the area or item 
with soap and water or another detergent if it is dirty. 
Then, use a household disinfectant.

 ɞ Be sure to follow the instructions on the label to 
ensure safe and effective use of the product. Many 
products recommend keeping the surface wet for 
several minutes to ensure germs are killed. Many also 
recommend precautions such as wearing gloves and 
making sure you have good ventilation during use of 
the product.

 ɞ Most EPA-registered household disinfectants should 
be effective. A full list of disinfectants can be found 
hereexternal icon.

Monitor your symptoms
• Seek medical attention, but call first: Seek 

medical care right away if your illness 
is worsening (for example, if you have 
difficulty breathing).

 ɞ Call your doctor before going in: Before going to the doctor’s 
office or emergency room, call ahead and tell them your 
symptoms. They will tell you what to do.

• Wear a facemask: If possible, put on a facemask before you 
enter the building. If you can’t put on a facemask, try to 
keep a safe distance from other people (at least 6 feet 
away). This will help protect the people in the office or 
waiting room.

• Follow care instructions from your healthcare provider and local 
health department: Your local health authorities will give 
instructions on checking your symptoms and reporting 
information.

How to discontinue home isolation
• People with COVID-19 who have stayed home  

(home isolated) can stop home isolation under 
the following conditions:

 ɞ If you will not have a test to determine if you are still 
contagious, you can leave home after these three things 
have happened:

 § You have had no fever for at least 72 hours (that is 
three full days of no fever without the use medicine 
that reduces fevers) 
AND

 § other symptoms have improved (for example, when 
your cough or shortness of breath have improved) 
AND

 § at least 7 days have passed since your symptoms 
first appeared

 ɞ If you will be tested to determine if you are still contagious, 
you can leave home after these three things have 
happened:

 § You no longer have a fever (without the use 
medicine that reduces fevers) 
AND

 § other symptoms have improved (for example, when 
your cough or shortness of breath have improved) 
AND

 § you received two negative tests in a row, 24 hours 
apart. Your doctor will follow CDC guidelines.

In all cases, follow the guidance of your healthcare provider and local 
health department. The decision to stop home isolation should be 
made in consultation with your healthcare provider and state 
and local health departments. Local decisions depend on local 
circumstances.

More information is available here.

Additional information for healthcare providers: Interim 
Healthcare Infection Prevention and Control Recommendations 
for Persons Under Investigation for 2019 Novel Coronavirus.

Call 911 if you have a medical emergency: If you have a 
medical emergency and need to call 911, notify the operator 
that you have or think you might have, COVID-19. If possible, 
put on a facemask before medical help arrives.

If you develop emergency warning signs for COVID-19 
get medical attention immediately.  
Emergency warning signs include*:

• Difficulty breathing or shortness of breath

• Persistent pain or pressure in the chest

• New confusion or inability to arouse

• Bluish lips or face

*This list is not all inclusive. Please consult your medical 
provider for any other symptoms that are severe or 
concerning.
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